
“I want so much to ensure that  
Family Health Care Clinic (FHCC) 
patients, especially those without 
insurance, receive good care. It’s a 
ministry for me…a passion,” Dr. 
Aggie McDonald says in a sincere 
but forthright tone. “There’s a defi-
nite standard of care that must be 
upheld and it must be docu-
mented.” 
That simple statement sums up in 
just a few short words the drive and 
determination for excellence in 
health care that burns just as hot 
today for Dr. McDonald as it did 
almost 50 years ago in nursing 
school. 
As FHCC Performance Improve-
ment Coordinator (PIC), Dr. 
McDonald quickly emphasizes the 
importance of performance im-
provement and quality assurance. 
“It’s how we measure whether the 
needs of the patient are being met,” 
she said. “If there’s no system meas-
uring quality, how can one say that 
our organization is providing the 
needed care for our patients?” 
While it must start with a well 
trained and skilled staff, documen-
tation is cited by Dr. McDonald as 
“extremely important.” 
“Documentation must reflect the 
care that was provided to the pa-
tient,” she noted. “Until it is docu-
mented, completely and properly, 
the job isn’t finished.” 
FHCC’s success in achieving its 
mission is demonstrated through 
the clinical measures: managing 
blood pressure under 140/90, 
monitoring diabetes with HBA1c 
tests and maintaining a level of 9 or 
less, having children current with 
immunizations by age two, seeing 
that women 21-64 get routine Pap 
tests, seeing that pregnant women  

In 1962, John F. Kennedy was President, Wal-Mart was getting ready to open 
its first store in Rogers, Arkansas, the Beatles were making their first re-
cording, a gallon of regular gas was 31¢ and a young Aggie McDonald was 
graduating historic Gilfoy School of Nursing at Mississippi Baptist Hospital in 
Jackson as a Diploma Registered Nurse (RN).  
A remarkable career in health care was in its embryonic stage for Dr.  Aggie 
McDonald.  
Early in her career, Dr. McDonald worked as a RN in a physician’s clinic, 
then later in a nursing home. At Baptist Hospital she worked extensively in 
labor and delivery and at Hinds General Hospital, Central Mississippi Medi-
cal Center’s (CMMC) predecessor, Dr. McDonald toiled diligently performing 
general ward duties.  
In 1975, Dr. McDonald earned a BS degree in Nursing from Mississippi Col-
lege. Her career path took her to the University of Mississippi Medical Center 
in Jackson where she was a nurse evaluator in the Department of Family 
Medicine for several years.  
In 1990, Dr. McDonald completed her Master’s Degree in Nursing Admini-
stration from the University of Southern Mississippi and in 1994 her  
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FHCC Clinic Locations 
—— Mississippi —— 

Brandon, MS 
1551 West Govt. St. 

601-825-3163 
Brookhaven, MS 

290 Hwy 51 N. 
601-823-1710 

Calhoun City, MS 
105 Legions Street 

662-628-8267 
Columbia, MS 
301 Broad St. 
601-736-5976 
Flowood, MS 

438 Katherine Drive 
601-936-3485 
Grenada, MS 

1732 Commerce St. 
662-227-0187 

Meadville, MS 
445 Main St. E. 
601-384-3720 

Mendenhall, MS 
401 N. Main Street 

601-847-3306 
Monticello, MS 

430 Broad St. West 
601-587-4492 

New Hebron, MS  
202 Jefferson Street 

601-694-2116 
Pelahatchie, MS 

100 Brooks Avenue 
601-584-6805 

Pearl, MS 
4635 Hwy. 80 East 

601-936-3833 
Prentiss, MS 

910 Second Street 
601-792-2078 
Raleigh, MS 

226 White Oak Ave. 
601-782-9919 

Tylertown, MS 
113 Enoch Street 

(Main Entrance at Rear) 

601-876-3858 
Winona, MS 

123 N. Front Street 
662-283-2505 

Woodville, MS 
1495A U.S. 61 S. 

601-888-3518 
 

—— Alabama—— 
 

Decatur, AL 
1304 13th Ave. SE Ste A 

256-340-1251 
Florence, AL 

216 S Marengo St. Ste A 
256-760-8289 

Muscle Shoals, AL 
102 Physicians Dr. Ste B 

256-389-9797 
Rogersville, AL 

16410 US Hwy 72 
256-247-3154  

Russellville, AL 
318 Coffee Ave 
256-332-1629 

Town Creek, AL 
1841 Alabama Hwy 20 

256-685-3336  

Dr. Aggie McDonald Nears 5 Decades 
Of Patient-Driven, Caring Service 

FHCC Patients 
Quality Care  
Raging Passion 
For McDonald 

Dr. Aggie McDonald as FHCC Performance Improvement Coordinator  
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doctorate from La Salle University in Health Science Admini-
stration. 

During this time she was a pioneer in home health care and 
continued in that genre in a variety of roles for several years. It 
included work as a staff nurse, supervisor and several years with 
Mississippi State Board of Health Licensure and Certification 
Program concentrating on home health care. 

In 1995, Dr. McDonald put her vast experience to work for 
Family Health Care Plus, a coordinated care partner of Family 
Health Care Clinic, Inc. (FHCC), for six years as head of qual-
ity assurance and then returned to FHCC in 2008 to once 
again successfully lead the performance improvement efforts. 

Dr. McDonald resides in South Jackson with John, her hus-
band of 49 years. They have three children and two grand-
daughters. The children are: John, Jr. who teaches gifted educa-
tion and Band at Topeka-Tilton Middle School in Lawrence 
County, Angela, a homemaker, in Brandon and James, who 
died unexpected from a heart condition at age 37. The grand-
daughters, both 16, are Morgan, a junior at Brandon High, and 
Victoria, a sophomore, at Richland High. 

She is an active member and longtime Sunday School teacher 
at Southern Hills Baptist Church, a member of the American 
Nursing Association, Mississippi Nursing Association, Sigma 
Theta Tau honor society for Nursing and  the American Red 
Cross. 

Her hobbies include sewing, embroidering and other handi-
crafts which she says have always given her an outlet to relieve 
stress while making things to give as gifts to others. 

Dr. McDonald’s Career of Service 
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begin prenatal care in their first trimester and achieve a birth 
weigh of not less than 5.5 pounds for their newborns. 
As PIC, Dr. McDonald has worked tirelessly to pull together data 
on those measures for the Uniform Data System (UDS) which is a 
nationally recognized method of reporting patient data to the U.S. 
Health Resources & Services Administra-
tion (HRSA).  
When FHCC implemented a state of the 
art system for electronic medical records 
(EMR), Dr. McDonald developed the track-
ing system for the clinical measures. 
In addition to tracking clinical measures, 
Dr. McDonald has a solid record of accom-
plishments as a team player. 
· Record keeping has been upgraded and 
chart reviews are systematically conducted 
by health care professionals. 
· Federal laws require expired medications 
to be removed from clinics and disposed of 
properly. Dr. McDonald implemented an 
effective and efficient system of doing so. 
· Site reviews of clinics are conducted 
month or quarterly for compliance with 
HRSA standards. 
· She was a key player in setting up FHCC’s 

children’s vaccine program and was project coordinator for the 
highly successful H1N1 (Swine) Flu vaccination program in 2010 
for Pearl Schools and Head Start Centers in Bogue Chitto, Roxie 
and Woodville. 
· Dr. McDonald developed the new hire orientation process and 

has conducted orientations for many 
new employees in recent years. 
· She conducted Red Cross CPR train-
ing for FHCC providers, conducted the 
annual medical reviews and helped 
setup the prenatal log for the electronic 
medical records (EMR) for FHCC’s OB
-Gyn clinic in Flowood. 
· Provides staff support and advice to 
the FHCC Performance Improvement 
Sub-Committee. 
In every task performed by Dr. McDon-
ald, quality care for FHCC patients has 
always been her watchword and burn-
ing passion. 

Aggie McDonald Graduating 
Gilfoy School of Nursing 

1962 

Dr. McDonald Receives 
Master of Nursing Administration degree 
University of Southern Mississippi 1993 

FHCC Calhoun City 
Earns Perfect Score 
For Children Vaccines 
Calhoun City’s Family Health Care Clinic, Inc. 
(FHCC) received a perfect score, compliant in 29 
out of 29 high risk questions concerning the Vac-
cine for Children Program (VFC), according to a 
letter received from Michelle Robertson, RN, Tom-
bigbee Public Health Immunization Nurse for the 
MS State Department of Health (MSDH).  
 
Robertson stated in her letter that the VFC annual 
site review is designed to measure how well a clinic 
is doing “in several areas of vaccine management 
and administration of immunizations.” 
 
When it comes to maintaining the cold chain re-
quirements for VFC vaccines, Robertson’s letter 
said that the staff at FHCC Calhoun City was 
found to be “doing a very good job”. 
 
FHCC North Mississippi Business Manager Emma 
Hankins-Quince praised the Calhoun City staff for 
receiving a perfect score. They are: Sherry Chrest-
man, Family Nurse Practitioner, Misty Lucius, LPN 
and Donna Wall, Receptionist. 
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Mississippi is now the national leader – 
ranked No. 1 – in immunizations for chil-
dren 19-35 months of age, according to 
2009-2010 data released by the National 
Immunization Survey (NIS) and an-
nounced by the Mississippi State Depart-
ment of Health (MSDH).   
Mississippi was also named "most im-
proved." For the 2008-2009 year, Missis-
sippi ranked 18th.  
With an average immunization rate of 
81.1 percent for the major childhood vac-
cinations for children 19-35 months of 
age (including DTaP, Polio, MMR, and 
other recommended vaccinations); Mis-
sissippi exceeded the national average 
rate of 71.5 percent. MSDH gives about 
40 percent of all childhood vaccinations, 
while private providers throughout the 
state, such as Family Health Care Clinic, 
Inc. (FHCC), give about 60 percent.  

"We focus on mak-
ing sure each child 
has the best possi-
ble protection 
against vaccine-
preventable dis-
eases," said 
MSDH State 
Health Officer Dr. 
Mary Currier. "Our 
immunization 
nurses in health 
department clinics 
and health care 
providers - especially pediatricians and 
family practitioners - across the state 
have been essential in achieving this 
goal."  
FHCC participates in the Vaccines for 
Children (VFC) program which was es-
tablished in 1994 by President Clinton's 

Childhood Immunization Initiative.  
Dr. Bettie D. Knight, a Pediatrician and 
Health Services Director for FHCC for 
over 30 years, encourages everyone to 
“keep up the good work.”  
“Immunizations are among the most im-
portant things that we do for our pediatric 
population,” she said. “Several diseases, 
such as small pox, have been eradicated 
worldwide but others such as measles 
are still brought back from abroad and 
spread to children who have not been 
immunized or are too young for the shot.”  
Dr. Knight also noted that for the past 
five years FHCC providers and staff have 
been more attuned to getting teenagers 
up to date on immunizations,also.  
“We are giving the tetanus booster, Men-
actra, which protects from the deadly 
meningococcal disease,” she said.  “And, 
we’re administering the Gardasil human 

papillomavirus (HPV) vaccine 
which protects girls from cer-
vical cancer.  It is also given 
to boys to prevent genital 
warts.”  
Not only as a Pediatrician 
but, also, in her role as 
Health Services Director, Dr. 
Knight stresses to the FHCC 
staff, that “we have to be dili-
gent by constantly checking 
the patient’s immunization 
record and up-dating every 
chance we get.” 

 

Mississippi Ranked No. 1 In Children Immunizations 
Family Health Care Clinic, Inc. Longtime Partner in VFC 

Dr. Bettie D. Knight 
Pediatrician 

Health Services Director 

Family Health Care Clinic, Inc. in Tylertown earned a 
Class I rating with a perfect 100% score during its MS 
Cool Kids (EPSDT) periodic clinical and medical re-
cords review by the Mississippi Division of Medicaid. 
This was the clinic’s second consecutive Class I rating.  
Mississippi Cool Kids (EPSDT) is a health care pro-
gram for Mississippi's children ages birth through 21, 
free to those who are eligible for Medicaid. It provides 
a way for children to get medical exams, checkups, 
follow-up treatment, examination of child’s develop-

ment to address obesity and any special care they need 
to make sure they enjoy the benefits of good health. It 
is sponsored by the Office of the Governor, Division 
of Medicaid.  
A Cool Kids exam normally  includes: complete physi-
cal examination, hearing and vision examinations,  
any shots that are needed, necessary blood and urine 
tests, blood lead levels, examination of  child’s devel-
opment, evaluation of the family’s nutritional habits 
and a medical/nutritional referral if special problems 
are discovered during the exam. 

FHCC Family Nurse Prac-
titioner Irene Martin 
(front row, right) and the 
FHCC Tylertown Clinic 
staff recently earned its 
second consecutive perfect 
100% score in a compli-
ance review by the MS 
Cool Kids (EPSDT) pro-
gram. Shown at right are: 
(front row) Lashannon Wil-
liams, LPN, and Ms Mar-
tin, NP., (back row, from 
left) Altoria Daniels, Recep-
tionist, Patricia Moore, 
South Central area Busi-
ness Manager and Me’Lisa 
Caples, LPN. 

FHCC Tylertown Earns Top EPSDT Rating  
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About Family Health Care Clinic, Inc... 

    Family Health Care Clinic, Inc. has a network of 23 primary care 
centers throughout the state of Mississippi and Northwest Alabama. 
 
     Eleven  FHCC clinics are located in South-Central Mississippi in 
Rankin, Simpson, Lawrence, Smith,  Jefferson Davis, Marion and 
Walthall Counties. Three others serve North Mississippi in Winona, 
Grenada and Calhoun City. And, three more in Southwest Missis-
sippi provide services in Wilkinson, Franklin and Lincoln Counties. 
 
     The six newest clinics are located in Lauderdale, Colbert, Frank-
lin, Lawrence and Morgan Counties in Northwest Alabama.   
     Appointments can be made at any of the FHCC clinics by calling 
one central toll-free number: 1-800-508-7481. 
 
     Family Health Care Clinic, Inc. employs a full range of health care 
providers including: physicians, nurse practitioners, dentists, dental 
hygienists, nutritionists, and breast feeding specialists.  
 
   Medical and dental services are available to all citizens of the areas 
served. Payment arrangements are available including discounts for 
those who are eligible. Over the last thirty years, FHCC has enrolled 
more than 100,000 patients. 

We’re on the Web! 
familyhealthcareclinic.com 
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1-800-508-7481 Toll Free For Your Appt 

Tel: 601-825-7280 
Fax 601-825-8130 

Email: fhclinic@bellsouth.net  

Administrative Office: 
Family Health Care Clinic, Inc. 

Street Address: 

4635 Highway 80 East 
Pearl, MS 39208 

Mailing Address: 

PO Box 24116 
Jackson, MS  39225-4116 

FHCC Part of Provider Networks 
For Medicaid’s MississippiCAN  
Family Health Care Clinic, Inc. (FHCC) is an active partner 
with Magnolia Health Plan and UnitedHealthcare in the 
new Mississippi Coordinated Access Network program 

known as MississippiCAN 
which was launched in Janu-
ary by the Mississippi Divi-
sion of Medicaid. 

Mississippi Medicaid reports 
that it has contracted with 

Magnolia Health Plan and UnitedHealthcare to provided 
coordinated care, through a network of health care provid-
ers, to targeted populations of beneficiaries which include 
the following categories of eligibility: SSI, disabled child 
living at home, working disabled, Dept. of Human Services 
Foster Care Children and Breast/Cervical Cancer Group. 

FHCC is a part of the provider networks for both Magnolia 
Health Plan and UnitedHealthcare. 

For more info on MississippiCAN visit the Mississippi Medi-
caid website www.medicaid.ms.gov/mscan or call toll-free 
1-800-421-2408 or 601-359-6150. 

“Family Health Care Clinic, Inc. turns no 
one away, no matter their inability to pay” 

FHCC Alabama Business Manager Cynthia Purser
(shown in inset) appeared on Decatur WYAM TV51 
Talk of the Town program in January and February pro-
moting the Free Health Fairs as part of the Family 
Health Care Clinic, Inc. collaborative outreach campaign 
encouraging Alabama CHIP and Medicaid enrollment.  
Suzie Wiley, right, and Derrick Shull, shown above in 
this studio photo, co-host the popular program. 

Alabama ALLKids Outreach On TV51 


